
Completing an Employer Statement
This Employer Statement needs your attention

To request this document in an alternative format such as Braille, call us on 13 43 72 or use our 
Live chat service at gesb.wa.gov.au.

One of our members who is currently, or was previously, employed at your agency needs your help. They need you 
to complete the enclosed Employer Statement. This will allow us to determine whether they can receive financial 
assistance from the insurance they have with us.

How can you help?
Please complete as much of the Employer Statement as possible 

As part of our insurance claims process, our Insurer, AIA, needs information from our members’ employer. Please complete 
and return this Employer Statement as soon as possible. Otherwise, assessment of any claim and potential payment may be 
delayed. If you have any questions or you need help, please call our Member Services Centre on 13 43 72.

Without the Employer Statement, we are unable to process the insurance claim.

About our insurance 
Each of our super schemes offer different types of insurance cover. For GESB Super and West State Super members, their 
insurance may provide financial support if they become sick or injured. 

Please note our insurance claims process is handled separately to workers’ compensation claims.

Frequently asked questions 
Here are answers to some frequently asked questions about Employer Statements from WA Government payroll, human 
resources officers and managers.

‘Why have we received an Employer Statement?’

Our member has made a claim on their insurance with us. We need information relating to their employment at your 
agency, so we can assess their claim. 

‘All we know is that our employee is on leave. We don’t know if they are sick. Do we still need to complete the 
statement?

Yes - we need your agency to provide factual answers to the questions in the Employer Statement. Based on your 
responses, and information from other sources (including the member’s doctor), we will determine with our Insurer if an 
insurance payment is due.

‘What if I can’t answer all of the questions?’

If you can only provide some of the requested information, please fill in as much as you can. If you know someone else in 
your agency who can complete the rest, please ask them to do this without delay. If you don’t know anyone else who can 
complete the Employer Statement, please indicate this on the document.

‘Who needs to sign the Employer Statement?’

The document should be signed by a staff member who is authorised on behalf of your agency to declare that the 
information provided in the statement is true and correct. If the statement isn’t signed, this will delay our assessment  
of the claim.

About our insurance claims process
Please refer to the chart on page 2 to see where the Employer Statement fits in our insurance claims process. 

Without your Employer Statement, we are unable to process an insurance claim.

For more information, please see our ‘Understanding the insurance claims process, West State Super and GESB Super’ 
fact sheet available at gesb.wa.gov.au/factsheets.

Disclaimer: the information contained in this document is of a general nature, and does not constitute legal, taxation or personal 
financial advice. In providing this information, we have not considered your personal circumstances including your investment 
objectives, financial situation or needs. We are not licensed to provide financial product advice. Before acting or relying on any of  
the information in this document you should review your personal circumstances, and assess whether the information is appropriate  
for you. You should read this document in conjunction with the relevant Product Information Booklet and disclosure documents at  
gesb.wa.gov.au/brochures. You may also wish to seek advice specific to your personal circumstances from a suitably qualified adviser.
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Our insurance claims process

Call us on 13 43 72

The Insurer assesses your case and responds to us.

• We ask you a series of questions to assess your situation
• You decide if you would like to make a claim
• You can complete a claim electronically or by paper

You need to:
• Provide details of your claim
• Ask your employer to complete the Employer Statement
• Forward the Medical Attendant Statement to your doctor

You may receive a ‘Fairness letter’ from us. This explains the Insurer’s 
assessment and identifies all other information that is required of you to 
assist the Insurer in making a final decision.

You have 28 days within which to advise us of your intent to provide 
additional information in order for your claim to be further assessed.

If you choose to make a paper 
claim, we will send you a claims 
pack in the post which includes:
• Member claim form
• Employer Statement
• Medical Attendant Statement

Scenario #1:
If we do not hear from you within 28 days of the 
date of the ‘Fairness letter’, you will be sent a 
further letter advising you of the final decision 
and your case will be closed. 
The claims process ends.

A claim in relation to TPD:
You will receive a ‘Benefit access’ form.
Next step: complete the ‘Benefit access’ form. 
Return it to us with any additional information 
required. See the ‘Accessing your super’ brochure 
for an explanation of the conditions of release that 
must be satisfied before funds can be accessed.

Note: we cannot process a claim 
until all relevant paperwork has 
been received either as hard 
copies that you post or uploaded 
documents through our Insurer’s 
eClaims portal.

Note: the claim process can take 
as long as six months. Often this 
is because paperwork is not 
promptly returned to us.

A claim in relation to SCI:
You will receive a letter from the Insurer with details 
of your monthly benefit, a ‘Progress report’ and 
Medical Attendant Statement (if applicable).
Next step: complete the ‘Progress’ form and return 
it to the Insurer by the date stipulated to ensure you 
receive your monthly benefit payments.

A claim in relation to Death:
Your legal personal representative and/or next of kin 
will receive a letter from us advising them when 
payment will be made into your super account or 
requesting more information. We will also advise 
them what needs to be done before we can release 
the benefit payment to them.
Next step: make sure your legal representative/next 
of kin know where all your personal papers are kept. 
They will likely need this information for payments 
to be released.

Scenario #2:
You respond to the ‘Fairness letter’ within 28 days 
and your claim is further assessed using the 
additional information provided. You are notified 
that your claim has been declined.

Scenario #3:
You are notified that your claim is accepted or
You respond to the ‘Fairness letter’ within 28 
days and your claim is further assessed using the 
additional information provided and you are 
notified that your claim has been accepted.

For West State Super members only:
If your claim for Death or TPD was declined, your 
case may be referred for further assessment 
under the Statutory Insurance Arrangement.

If you choose to make an electronic 
claim, we will send you an email with 
a link to our Insurer’s eClaims 
portal.
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